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TIMELINE FOR A TYPICAL INJURY CASE

02

Client hires

Attorneys and staff
communicate with the
insurance company
and its claims  adjuster.
Issues regarding
coverage, policy limits
and benefits are
covered.

Property damages
resolved. Rental car
expenses, loss of use
and other damages
included.
 
If premises claim like
slip & fall, this section
not applicable.

Accident reports,
photos and witness
statements gathered.
Investigators and
experts hired as
needed.

Check with client
regarding treatment
status a minimum of
every 30 days.

Settlement demand
package prepared and
sent to the claims
adjuster to start
settlement negotiations.

Medical providers
confirmed with client.
Medical treatment
records, billing and lost
wage information
obtained.

Client's condition and
timeline for recovery
provided. 
An impairment rating
may be obtained after
client is released from
treatment.

Begin negotiations with
the claims adjuster
and/or the insurance
company's lawyers.

Client is kept informed
and receives copies of
all correspondence.

Client's insurance
coverage is evaluated
for benefits like
Personal Injury
Protection (PIP),
Uninsured and
Underinsured motorist
coverage. 
 
If premises claim like
slip & fall, this section is
not applicable.

Necessary documents
filled out and bills
submitted for payment.

If applicable, MediCal,
Medicare and military
agencies put on notice
of cliaim.

Client accepts the insurance
company's final offer.

Client rejects the
insurance company's
fiinal offer.

Litigation process begins

Mediation

Jury trial

Settlement documents received, reviewed
and sent to the client for approval. Signed
documents returned to the insurance
company to process settlement.

Disbursement is prepared for
client's review and signature.

Liens and outstanding medical bills
negotiated down to increase client's
net recovery.

Check from insurance company
deposited to trust account.

Disbursement is prepared for
client's review and signature. 



You should immediately seek treatment for your injuries and begin the healing process. Treatment may
include physical therapy, surgery, chiropractic, massage, alternative medicine, etc. As treatment progresses,
document physical complaints, expenses, lost income, changes in lifestyle and results of treatment.
 
 

YOUR RECOVERY IS OF PRIMARY IMPORTANCE

Client is released from treatment and has reached Maximum Medical Improvement (MMI). An impairment
rating may be obtained. Changes in the law which may affect client's case are constantly monitored.
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